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Get more than a bird’s eye view of your energy use

[t's easy to overlook some energy savings opportunities within your business, particularly if you've already
taken steps to reduce your usage. That’s where we can help.

With an FPL Business Energy Evaluation, you can find ways to change the current way you use energy and
lower operating costs by making your bill even lower. When you schedule an on-site evaluation for your
business, one of our FPL energy experts will audit your energy use and provide a customized report with
energy-saving solutions tailored to your specific energy needs. By making the recommended changes, you
could save up to $500 a year in energy costs.

Visit www.FPL.com/PetProject to sign up for a free Business Energy Evaluation.
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Want to change the current way
you fuel your fleet?

Across America and here in Florida, folks will be celebrating National Plug In Day Sept. 28 — 29.
We'll be right there with them at locally planned events raising awareness about electric vehicles
and the benefits of “plugging in” versus “filling up” for your business and employees. Visit
www.FPL.com/EVresources to learn about a celebration near you.

If you're interested in changing the current way you fuel your company’s fleet, you'll also be able
to check out different electric vehicles on the market and calculate how much you could save
by converting your fleet. Here at FPL, we already have one of the greenest fleets in the nation

and we’re committed to helping others achieve the same. Plug-in electric vehicles can help your
business save, while cutting our state’s dependence on foreign oil and protecting the environment.
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you're in the dark

Ever find yourself in the dark and not i
sure why? Providing reliable service to
you is our top priority every day. But
when service is interrupted, you can
report the outage, find out why
your lights are out or learn
when they’ll be back on
straight from any mobile
device. Bookmark
www.FPL.com on
your smartphone
today and be
prepared the next
time you need
answers about
a power
outage.

You will see a slight reduction
in the storm charge portion of
your bill as part of a routine
adjustment effective this
month. The charge, a portion
Jof your bill that helps pay for
previous hurricane restoration
costs and helps to build the
reserve for future storms,
adjusts periodically throughout
the year following Florida
Public Service Commission
approval. The storm charge
effective Sept. 1 is $1.44 per
1,500 kWh for small, non-
demand business customers.
To view information for your
specific rate class, visit

El El www.FPL.com/rates.

Scan QR code
with smart device E
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Simplify bill payment with
FPL Pay Online

FPL Pay Online can save you more than a stamp - you'll also
save time by paying your electric bill through this, secure
system which is available 24/7. Payments post on the same
day and are confirmed by email.

Visit www.FPL.com/paybiz and enroll in our free Pay Online

Rucht D’Oleo,
Miami‘business
owner

Call 811 before you dig

Planning construction or other work around
your business? If it involves digging, don’t

o forget to call 811. Florida law requires that
you call 811 to have buried utilities located
before digging starts. This free service helps

keep everyone safe. Please call at least two business days in

advance.

Visit www.FPL.com/safety to learn more ways to stay safe
around electricity

6E0
Connect with us
Find the latest tips, news and updates online at:

www.facebook.com/FPLconnect  www.FPLblog.com
www.twitter.com/insideFPL
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www.youtube.com/FPL

Energy
answers for
your business

Have an energy-related
question for your business?
Go to www.FPL.com/
bizenergyanswers to
submit your question and

check out informative
answers to questions
other business
customers

have asked.

Did you know?

We have representatives
ready to answer your
questions and find
solutions for your business.
Visit www.FPL.com/
business or scan this QR
code with a smart device
to get an inside look at
our Business Customer
Care Center — a resource
tailored to your needs.
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FPL President Eric Silagy
takes you inside the FPL
Storm Command Center

Faster storm recovery for your business

All businesses need a storm plan. For us, that means having the right tools and resources to
respond quickly following a storm. FPL President Eric Silagy invites you to get an inside look
at how we restore power faster. Visit www.FPLblog.com/inside to see how we prioritize
our restoration work following storm-related outages. You'll also see how our very own
meteorologist helps us pinpoint when and where crews will be needed. It’s all to ensure we
get businesses running again as soon as possible.

One million poles strong and counting

We're always working to make sure the power poles that bring
electricity to your business are strong. In fact, our specialized crews
just inspected their one-millionth pole. If laid end-to-end, that’s
enough poles to reach from here to Seattle and back!

While we're continually installing cutting-edge technology to improve
your electric service, these poles remain a key part of our system. If a
pole doesn’t meet our strength standards, we upgrade or replace it as
part of our ongoing commitment to ensuring reliable service for your
business. Visit www.FPL.com/reliability to see how we inspect

500 poles every business day to keep your service strong.
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